
RunGopher (Salesforce Cloud) App – Installation and Configuration 

Guide 
 

This guide takes you through the process of installing and configuring the RunGopher (Salesforce Cloud) 

app. 

1. Once logged into your Salesforce account, click on the link below to install the app: 

https://login.salesforce.com/packaging/installPackage.apexp?p0=04t7F0000054o5l  

 

2. After installation is complete, you need to create a named credential by the name ‘RG_API’.  

Choose ‘Named Principal’ as the Identity Type, and ‘Password Authentication’ as the Authentication 

Protocol. The URL should be set to ‘https://portal.rungopher.com/api/’. Type ‘x’ as the user name 

and the RunGopher account API key as the password. 

 

 

https://login.salesforce.com/packaging/installPackage.apexp?p0=04t7F0000054o5l


In the ‘Callout Options’ section immediately below, check the first two options: 

 
 

3. Next, you need to add the RunGopher UI component to your Contact and Lead pages. 

Go to any Contact within Salesforce, and click the ‘Edit Page’ link at the top right. 

 

4. Drag and drop a tab holder to the contact page (if you already have tab pages in your contact 

page, then skip this step). 

 

 



  



5. Click ‘Add Tab’ on the right pane and add a new tab, and give it a custom name ‘RunGopher’ 

 

 

6. Click the new ‘RunGopher’ tab heading to navigate to that tab. 

  

  



7. Drag and drop the new custom component named ‘rungopher’ from the list on the left to the 

new tab (not ‘rungopherLead’!). 

 

 

 

  



8. The component will be displayed as follows. Hit ‘Save’ on top right to save, and exit the builder 

by clicking the ‘Back’ button on top left. 

 

 

Now, do the same for the Lead page (repeat steps 1 - 8). In step 7, make sure to drag the 

‘rungopherLead’ component (instead of ‘rungopher’). 

 

Congratulations, now you’re ready to use the RunGopher (Salesforce Cloud) app!  

If you haven’t yet granted your RunGopher account permission to access your Salesforce instance, 

please do so now; for details, pls look at https://rungopher.zendesk.com/hc/en-

us/articles/360001080835-Connecting-Salesforce-and-RunGopher. 

https://rungopher.zendesk.com/hc/en-us/articles/360001080835-Connecting-Salesforce-and-RunGopher
https://rungopher.zendesk.com/hc/en-us/articles/360001080835-Connecting-Salesforce-and-RunGopher

